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Delta Air Lines, Inc.
P.O. Box 20706
Atlanta, GA 30320

DELTA AIR LINES, INC.

Notice of Annual Meeting

Dear Stockholder:

On behalf of the Board of Directors, it is a pleasure to invite you to attend the 2011 Annual
Meeting of Stockholders of Delta Air Lines, Inc. The meeting will be held at 8:00 a.m. Eastern
Daylight Time on Thursday, June 30, 2011, at the Auditorium at AXA Equitable Center, 787 Seventh
Avenue, New York, New York 10019. At the meeting, stockholders will vote on the following matters:

�    the election of directors for the next year;

�    an advisory vote on executive compensation (also known as �say on pay�);

�    an advisory vote on the frequency of future advisory votes on executive compensation;

�    the ratification of the appointment of Ernst & Young LLP as Delta�s independent auditors for the year ending
December 31, 2011;

�    one stockholder proposal (if the proposal is properly presented at the meeting); and

�    any other business that may properly come before the meeting.

If you were a holder of record of Delta common stock at the close of business on May 2, 2011, you will be entitled to
vote at the meeting. A list of stockholders entitled to vote at the meeting will be available for examination during
normal business hours for ten days before the meeting at Delta�s Investor Relations Department, 1030 Delta
Boulevard, Atlanta, Georgia 30354. The stockholder list will also be available at the meeting.

Because space at the meeting is limited, admission will be on a first-come, first-served basis. Stockholders without
appropriate documentation may not be admitted to the meeting. If you plan to attend the meeting, please see the
instructions on page 4 of the attached proxy statement. If you will need special assistance at the meeting because of a
disability, please contact Investor Relations toll free at (866) 715-2170.

As permitted by Securities and Exchange Commission rules, we are providing our proxy materials on the Internet. As
a result, we are sending our stockholders a Notice Regarding the Availability of Proxy Materials instead of paper
copies of our proxy materials.

We encourage stockholders to sign up to receive electronically future proxy materials, including the Notice Regarding
the Availability of Proxy Materials. Using electronic communication significantly reduces our printing and postage
costs, and helps protect the environment. To sign up, please visit https://enroll1.icsdelivery.com/dal/Default.aspx.

Please read our attached proxy statement carefully and submit your vote as soon as possible. Your vote is important.
You can ensure that your shares are voted at the meeting by using our Internet or telephone voting system, or by
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completing, signing and returning a proxy card.

Sincerely,

Richard H. Anderson   Daniel A. Carp
Chief Executive Officer   Chairman of the Board of Directors
Atlanta, Georgia
May 17, 2011
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DELTA AIR LINES, INC.
PROXY STATEMENT

FOR ANNUAL MEETING OF STOCKHOLDERS
To Be Held On June 30, 2011

This proxy statement is being provided to you in connection with the solicitation of proxies by the Board of Directors
of Delta Air Lines, Inc. The proxies will be voted at Delta�s 2011 Annual Meeting of Stockholders and at any
adjournment of the meeting. The annual meeting will be held at 8:00 a.m. Eastern Daylight Time (�EDT�) on Thursday,
June 30, 2011, at the Auditorium at AXA Equitable Center, 787 Seventh Avenue, New York, New York 10019. The
AXA Equitable Center is located in Midtown Manhattan between 51st and 52nd Streets.

GENERAL INFORMATION

Internet Availability of Proxy Materials

Under rules adopted by the Securities and Exchange Commission (�SEC�), we are furnishing proxy materials (including
our Annual Report on Form 10-K for the year ended December 31, 2010 (�2010 Form 10-K�)) to our stockholders on
the Internet, rather than mailing paper copies to each stockholder. If you received a Notice Regarding the Availability
of Proxy Materials (the �Notice�) by U.S. or electronic mail, you will not receive a paper copy of these proxy materials
unless you request one. Instead, the Notice tells you how to access and review the proxy materials and vote your
shares on the Internet. If you would like to receive a paper copy of our proxy materials free of charge, please follow
the instructions in the Notice. The Notice will be distributed to our stockholders beginning on or about May 17, 2011.

Stockholders Entitled to Vote

The Board of Directors set May 2, 2011 as the record date for determining the stockholders entitled to notice of and to
vote at the annual meeting. On April 22, 2011, 845,838,651 shares of Delta common stock, par value $0.0001 per
share, were outstanding. Delta expects the number of outstanding shares will not materially change as of the record
date. The common stock is the only class of securities entitled to vote at the meeting. Each outstanding share entitles
its holder to one vote.

Voting Shares of Common Stock Registered in Your Name or Held under Plans

The control number you receive in your Notice covers shares of common stock in any of the following forms:

�    common stock registered in your name (�registered shares�);

�    common stock held in your account under the Delta Pilots Savings Plan (�Pilot Plan�);

�    common stock allocated to your account under the Delta Family-Care Savings Plan (�Savings Plan�)

�    common stock allocated to your account under the Delta Contract Savings Plan (�Contract Plan�); or

�    unvested restricted common stock granted under the Delta 2007 Performance Compensation Plan.

Your submission of voting instructions for registered shares results in the appointment of a proxy to vote those shares.
In contrast, your submission of voting instructions for common stock held in your Pilot Plan account or allocated to
your Savings Plan account or your Contract Plan account, or for unvested restricted common stock granted under the
Delta 2007 Performance Compensation Plan, instructs the applicable plan trustee or administrator how to vote those
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shares, but does not result in the appointment of a proxy. You may submit your voting instructions regarding all shares
covered by the same control number before the meeting by using our Internet or telephone system or by completing
and returning a proxy card, as described below:

�    Voting by the Internet or Telephone. You may vote using the Internet or telephone by following the
instructions in the Notice to access the proxy materials, and then following the instructions provided to allow
you to record your vote. After accessing the proxy materials, to vote by telephone, call

1
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1-800-690-6903 or to vote by the Internet, go to www.proxyvote.com and follow the instructions. The
Internet and telephone voting procedures are designed to authenticate votes cast by using a personal
identification number. These procedures enable stockholders to confirm their instructions have been properly
recorded.

�    Voting by Proxy Card. If you obtained a paper copy of our proxy materials, you may vote by signing, dating
and returning your instructions on the proxy card in the enclosed postage-paid envelope. Please sign the
proxy card exactly as your name appears on the card. If shares are owned jointly, each joint owner should
sign the proxy card. If a stockholder is a corporation or partnership, the proxy card should be signed in the
full corporate or partnership name by a duly authorized person. If the proxy card is signed pursuant to a
power of attorney or by an executor, administrator, trustee or guardian, please state the signer�s full title and
provide a certificate or other proof of appointment.

To be effective, instructions regarding shares held in your Pilot Plan account or allocated to your Savings Plan
account or your Contract Plan account must be received by 5:00 p.m. EDT on June 28, 2011. Instructions
regarding registered shares or unvested restricted common stock must be received by 5:00 p.m. EDT on
June 29, 2011.

You may also vote registered shares by attending the annual meeting and voting in person by ballot; this will revoke
any proxy you previously submitted.

Please note that you may not vote your shares of unvested restricted common stock, or shares held in your Pilot Plan
account or allocated to your Savings Plan account or your Contract Plan account, in person at the meeting.

�    If you do not submit voting instructions in a timely manner regarding shares of unvested restricted common
stock, or shares held in your Pilot Plan account or allocated to your Savings Plan account or your Contract
Plan account, they will not be voted.

All properly submitted voting instructions, whether submitted by the Internet, telephone or U.S. mail, will be voted at
the annual meeting according to the instructions given, provided they are received prior to the applicable deadlines
described above. All properly submitted proxy cards not containing specific instructions will be voted in accordance
with the Board of Directors� recommendations set forth on page 4. The members of Delta�s Board of Directors
designated to vote the proxies returned pursuant to this solicitation are Richard H. Anderson, Roy J. Bostock and
Daniel A. Carp.

Revoking a Proxy or Voting Instructions

If you hold registered shares, unvested restricted common stock, or shares in your Pilot Plan account or allocated to
your Savings Plan account or your Contract Plan account, you may revoke your proxy or voting instructions prior to
the meeting by:

�    providing written notice to Delta�s Legal Department at Delta Air Lines, Inc., Dept. No. 981, 1030 Delta
Blvd., Atlanta, Georgia 30354, attention: Corporate Secretary; or

�    submitting later-dated instructions by the Internet, telephone or U.S. mail.

To be effective, revocation of instructions regarding shares held in your Pilot Plan account or allocated to your
Savings Plan account or your Contract Plan account must be received by 5:00 p.m. EDT on June 28, 2011.
Revocation of instructions regarding registered shares or unvested restricted common stock must be received
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by 5:00 p.m. EDT on June 29, 2011.

You may also revoke your proxy covering registered shares by attending the annual meeting and voting in person by
ballot. Attending the meeting will not, by itself, revoke a proxy. Please note that you may not vote your shares of
unvested restricted common stock, or shares held in your Pilot Plan account or allocated to your Savings Plan account
or your Contract Plan account, in person at the meeting.

2
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Voting Shares Held in �Street Name�

If your shares are held in the name of a broker, bank or other record holder (that is, in �street name�), please refer to the
instructions provided by the record holder regarding how to vote your shares or to revoke your voting instructions.
You may also obtain a proxy from the record holder permitting you to vote in person at the annual meeting. Without a
proxy from the record holder, you may not vote shares held in street name by returning a proxy card or by voting in
person at the annual meeting. If you hold your shares in street name it is critical that you provide instructions to,
or obtain a proxy from, the record holder if you want your shares to count in the election of directors
(Proposal 1 of this proxy statement), the advisory vote on executive compensation (Proposal 2 of this proxy
statement), the advisory vote on the frequency of future advisory votes on executive compensation (Proposal 3
of this proxy statement) and the stockholder proposal (Proposal 5 of this proxy statement). As described in the
next section of this proxy statement, regulations prohibit your bank or broker from voting your shares in the election
of directors (Proposal 1) and Proposals 2, 3 and 5 if you do not provide voting instructions.

Limitation on Brokers� Authority to Vote Shares

Under New York Stock Exchange (�NYSE�) rules, brokerage firms may vote in their discretion on certain matters on
behalf of clients who do not provide voting instructions at least 15 days before the date of the annual meeting.
Generally, brokerage firms may vote to ratify the appointment of independent auditors and on other �discretionary�
items, but brokers are not permitted to vote your shares for the election of directors (Proposal 1) and Proposals 2, 3
and 5 unless you provide voting instructions. Accordingly, if your shares are held in a brokerage account and you do
not return voting instructions to your broker by its deadline, your shares may be voted by your broker on some, but not
all, of the proposals described in this proxy statement. Broker non-votes will not be considered in determining the
number of votes cast in connection with non-discretionary items. Therefore, we urge you to give voting instructions to
your broker on all five proposals.

Quorum for the Annual Meeting

The quorum at the annual meeting will consist of a majority of the votes entitled to be cast by the holders of all shares
of common stock that are outstanding and entitled to vote. Abstentions from voting and broker non-votes, if any, will
be counted in determining whether a quorum is present. The meeting will not commence if a quorum is not present.

Votes Necessary to Act on Proposals

At an annual meeting at which a quorum is present, the following votes will be necessary to elect directors, to approve
the advisory vote on executive compensation, to determine on an advisory basis the frequency of future advisory votes
on executive compensation, to ratify the appointment of the independent auditors and to approve the stockholder
proposal described in this proxy statement:

�    Each director shall be elected by the vote of a majority of the votes cast with respect to the director. For
purposes of this vote, a majority of the votes cast means that the number of shares voted �for� a director must
exceed 50% of the votes with respect to that director (excluding abstentions).

�    The advisory vote to approve executive compensation (�say on pay�) requires the affirmative vote of the
majority of shares present and entitled to vote. Abstentions have the same effect as votes against the
proposal. Even though the outcome of the vote is advisory and therefore will not be binding on Delta, the
Personnel & Compensation Committee of the Board of Directors will review and consider the voting results
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when making future decisions regarding executive compensation.

�    In the advisory vote on the frequency of future say on pay votes, the choice that receives the highest number
of votes cast will be the choice approved by stockholders. Abstentions will have no effect on the outcome of
the vote. Even though the outcome of the vote is advisory and therefore will not be binding on Delta, the
Board of Directors will review and consider the voting results when making decisions regarding the
frequency of future say on pay votes.
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�    Ratification of the appointment of Ernst & Young LLP as independent auditors for the year ending
December 31, 2011 requires the affirmative vote of the majority of shares present and entitled to vote.
Abstentions have the same effect as votes against the proposal.

�    Approval of the stockholder proposal described in this proxy statement requires the affirmative vote of the
majority of shares present and entitled to vote. Abstentions have the same effect as votes against the
proposal.

Broker non-votes, if any, will be handled as described under �Limitation on Brokers� Authority to Vote Shares.�

Recommendations of the Board of Directors

The Board of Directors recommends that you vote:

�    FOR the election of the director-nominees named in this proxy statement;

�    FOR the approval, on an advisory basis, of the compensation of Delta�s named executive officers;

�    FOR the approval, on an advisory basis, of an advisory vote on executive compensation every year;

�    FOR the ratification of the appointment of Ernst & Young LLP as Delta�s independent auditors for the year
ending December 31, 2011; and

�    AGAINST the stockholder proposal described in this proxy statement.

All properly submitted proxy cards not containing specific instructions will be voted in accordance with the Board�s
recommendations.

Presentation of Other Business at the Meeting

Delta is not aware of any business to be transacted at the annual meeting other than as described in this proxy
statement. If any other item or proposal properly comes before the meeting (including, but not limited to, a proposal to
adjourn the meeting in order to solicit votes in favor of any proposal contained in this proxy statement), the proxies
received will be voted at the discretion of the directors designated to vote the proxies.

Attending the Meeting

To attend the annual meeting, you will need to show you are either a Delta stockholder as of the record date, or hold a
valid proxy from such a Delta stockholder.

�    If your shares are registered in �street name,� or are held in your Pilot Plan account or allocated to your
Contract Plan account or your Savings Plan account, please bring evidence of your stock ownership, such as
your most recent account statement.

�    If you own unvested restricted common stock, please bring your Delta-issued identification card; we will
have a list of the holders of unvested restricted common stock at the meeting.
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All stockholders should also bring valid picture identification; employees may use their Delta-issued identification
card. If you do not have valid picture identification and proof that you own Delta stock, you may not be admitted to
the meeting.
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CORPORATE GOVERNANCE MATTERS

Corporate Governance Overview

Delta believes that sound corporate governance practices are essential to enhance long term value for our
stockholders. We operate under governance practices that are transparent and consistent with best practices.

You may view the charters of the Audit, Corporate Governance, Finance, Personnel & Compensation and Safety and
Security Committees, the Certificate of Incorporation, the Bylaws, Delta�s corporate governance principles, our codes
of ethics and business conduct and our director independence standards on our Corporate Governance website at
www.delta.com/about_delta/investor_relations/corporate_governance/index.jsp. You may obtain a copy of these
materials by contacting Delta�s Corporate Secretary.

Director Independence

Independence of Audit, Corporate Governance, Personnel & Compensation Committee Members

For many years, Delta�s Board of Directors has been composed of a substantial majority of independent directors.
Delta�s Board established the Audit Committee, the Corporate Governance Committee, the Finance Committee, the
Personnel & Compensation Committee and the Safety and Security Committee to focus on particular Board
responsibilities.

The Board of Directors has affirmatively determined that all current directors are independent under the NYSE listing
standards and Delta�s director independence standards, except Messrs. Anderson and Bastian are not independent
because each is an executive officer of Delta, and Mr. Rogers is not independent because he is a Delta pilot. In making
these independence determinations, the Board of Directors considered information submitted by the directors in
response to questionnaires, information obtained from Delta�s internal records and advice from counsel.

The Audit, Corporate Governance and Personnel & Compensation Committees consist entirely of non-employee
directors who are independent, as defined in the NYSE listing standards and Delta�s director independence standards.
The members of the Audit Committee also satisfy the additional independence requirements set forth in rules under
the Securities Exchange Act of 1934.

Certificate of Incorporation and Bylaws; Majority Voting for Directors

Delta�s Certificate of Incorporation and Bylaws provide that all directors are elected annually. Under the Bylaws, a
director in an uncontested election is elected by a majority of votes cast (excluding abstentions) at a stockholder
meeting at which a quorum is present. In an election for directors where the number of nominees exceeds the number
of directors to be elected � a contested election � the directors would be elected by the vote of a plurality of the shares
represented at the meeting and entitled to vote on the matter.

Identification and Selection of Nominees for Director

The Corporate Governance Committee recommends to the Board of Directors nominees for election to the Board who
have the skills and experience to assist management in the operation of Delta�s business. In accordance with Delta�s
corporate governance principles, the Corporate Governance Committee and the Board of Directors assess potential
nominees (including incumbent directors) based on factors such as the individual�s business experience, character,
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judgment, diversity of experience, international background and other matters relevant to the Board�s needs and
objectives at the particular time. Independence, financial literacy and the ability to devote significant time to Board
activities and to the enhancement of the nominee�s knowledge of Delta�s business are also factors considered for Board
membership. The Corporate Governance Committee has retained a third-party search firm to assist in identifying
potential Board members.

The Corporate Governance Committee evaluates potential nominees suggested by stockholders on the same basis as
all other potential nominees. To recommend a potential nominee, you may:

�    e-mail nonmgmt.directors@delta.com or
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�    send a letter addressed to Delta�s Legal Department at Delta Air Lines, Inc., Dept. No. 981, 1030 Delta Blvd.,
Atlanta, Georgia 30354.

Each potential nominee is reviewed and screened by the Corporate Governance Committee, which decides whether to
recommend a candidate for consideration by the full Board.

Audit Committee Financial Expert

The Board of Directors has designated Mr. Brinzo as an Audit Committee Financial Expert.

Compensation Committee Interlocks and Insider Participation

None of the members of the Personnel & Compensation Committee is a former or current officer or employee of Delta
or has any interlocking relationships as set forth in applicable SEC rules.

Communications with Directors

Stockholders and other interested parties may communicate with our non-management directors by sending an e-mail
to nonmgmt.directors@delta.com. We have established a link to this address on our Investor Relations website. All
communications will be sent directly to the non-executive Chairman of the Board, as representative of the
non-management directors, other than communications pertaining to customer service, human resources, accounting,
auditing, internal control and financial reporting matters. Communications regarding customer service and human
resources matters will be forwarded for handling by the appropriate Delta department. Communications regarding
accounting, auditing, internal control and financial reporting matters will be brought to the attention of the Chairman
of the Audit Committee.

Board of Directors and Board Committees

During 2010, the Board of Directors met six times. Each director who served on the Board during 2010 attended at
least 75% of the meetings of the Board of Directors and the committees on which he or she served except Mr. Slater,
who missed a total of three Board and committee meetings due to conflicting commitments. It is the Board�s policy
that directors should attend the annual meeting. All of Delta�s directors attended the annual meeting in 2010.

In 2010, the Board of Directors met five times in executive session and twice without management directors.
Mr. Carp, who serves as the non-executive Chairman of the Board, presides at these executive sessions. In his role as
Chairman of the Board, Mr. Carp�s responsibilities also include, among other things, (1) providing leadership to the
Board and facilitating communications among directors; (2) determining the Board meeting agendas in consultation
with the Chief Executive Officer; and (3) facilitating regular communications between management and the Board.

The Board of Directors does not have a formal policy on whether the same person should serve as the Chairman of the
Board and the Chief Executive Officer. Since 2003, however, Delta has separated these roles between two individuals.
The Board of Directors believes this leadership structure is currently appropriate because it generally strengthens the
Board�s independence and enables the Chief Executive Officer to focus on the management of Delta�s business.

The Board of Directors has established the following committees to assist it in discharging its responsibilities:

Audit Committee
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The Audit Committee members are Mr. Brinzo, Chairman, Mr. Engler and Ms. Reynolds. The Committee met seven
times in 2010. Among other matters, the Committee:

�    Appoints (subject to stockholder ratification) our independent auditors

�    Represents and assists the Board in its oversight of:

�    the integrity of our financial statements

6
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�    legal and regulatory matters, including compliance with applicable laws and regulations

�    our independent auditors� qualifications, independence and performance

�    the performance of our internal audit department

�    Discusses the adequacy and effectiveness of our internal control over financial reporting

�    Oversees our compliance with procedures and processes pertaining to corporate ethics and standards of
business conduct

�    Reviews and, if appropriate, approves or ratifies:

�    possible conflicts of interest involving members of the Board or executive officers

�    transactions that would be subject to disclosure under Item 404 of SEC Regulation S-K

�    Considers complaints concerning accounting, auditing, internal control and financial reporting matters

�    Reviews the enterprise risk management process by which management identifies, assesses and manages
Delta�s exposure to risk; discusses major risk exposures with management; and apprises the Board of
Directors of risk exposures and management�s actions to monitor and manage risk

Corporate Governance Committee

The Corporate Governance Committee members are Mr. Carp, Chairman, Mr. Bostock, Mr. Engler, Mr. Foret,
Ms. Reynolds and Mr. Slater. The Committee met three times in 2010. Among other matters, the Committee:

�    Identifies and recommends qualified individuals to the Board of Directors for nomination as directors and
considers stockholder nominations of candidates for election as directors

�    Considers, develops and makes recommendations to the Board regarding matters related to corporate
governance, including:

�    qualifications and eligibility requirements for Board members, including director independence
standards

�    the Board�s size, composition, organization and processes

�    the type, function, size and membership of Board committees

�    evaluation of the Board�s performance

Finance Committee

The Finance Committee members are Mr. Woodrow, Chairman, Mr. Foret, Mr. Goode, Mr. Rogers and
Mr. Steenland. The Committee met seven times in 2010. Among other matters, the Committee:
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�    Reviews and makes recommendations, where appropriate, to the Board regarding:

�    financial planning and financial structure

�    financings and guarantees

�    capital expenditures

�    annual and longer-term operating plans

�    issuances and repurchases of capital stock and other securities

�    risk management practices and policies concerning investments and hedging, among other matters

7
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�    Approves commitments, capital expenditures and debt financings and re-financings, subject to certain limits

Personnel & Compensation Committee

The Personnel & Compensation Committee members are Mr. Goode, Chairman, Mr. Brinzo and Mr. Woodrow. The
Committee met seven times in 2010. Among other matters, the Committee:

�    Establishes general compensation philosophy and oversees the development and implementation of
compensation programs

�    Performs an annual performance evaluation of our Chief Executive Officer and determines and approves the
Chief Executive Officer�s compensation

�    Reviews and approves compensation programs for executive officers

�    Considers periodically management succession planning

�    Makes recommendations to the Board regarding election of officers

Safety and Security Committee

The Safety and Security Committee members are Mr. Bostock, Chairman, Mr. Rogers, Vice Chairman, Mr. Carp,
Mr. Slater and Mr. Steenland. The Committee was formed and met once in 2010. Among other matters, the
Committee:

�    Oversees and consults with management regarding customer, employee and aircraft operating safety and
security, including related goals, performance and initiatives by:

�    reviewing current and proposed safety and security-related programs, policies and compliance issues

�    reviewing matters with a material effect on Delta�s flight safety operations and security

�    establishing and approving annual safety and security goals

�    reviewing the safety and security programs and performance of the Delta Connection Carriers

Board Oversight of Risk Management

The Board of Directors has ultimate responsibility to oversee Delta�s enterprise risk management program (�ERM�). The
Board discusses risk throughout the year, particularly when reviewing operating and strategic plans and when
considering specific actions for approval. Depending on the nature of the risk, the responsibility for oversight of
selected risks may be delegated to appropriate committees of the Board of Directors, with material findings reported
to the full Board. Delegations of risk oversight by the Board include:

�    The Audit Committee reviews the ERM framework at the enterprise level; reviews management�s process for
identifying, managing and assessing risk; and oversees the management of risks related to the integrity of the
consolidated financial statements, internal control over financial reporting, the internal audit function and
related matters;

Edgar Filing: DELTA AIR LINES INC /DE/ - Form DEF 14A

Table of Contents 23



�    The Finance Committee oversees the management of risks related to aircraft fuel price and fuel hedging;
foreign currency hedging; Delta�s financial condition; its financing, acquisition and investment transactions
and related matters;

�    The Personnel & Compensation Committee reviews management succession planning and Delta�s executive
compensation program;

�    The Corporate Governance Committee reviews Board of Directors� succession planning and Delta�s corporate
governance matters;
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�    The Safety and Security Committee oversees the management of risks related to customer, employee,
aircraft and airport operating safety and security

The Board of Directors receives reports from the Committee Chairmen at each regularly scheduled quarterly Board
meeting. Management reports to the Board and the Committees with oversight of specific risks concerning matters
such as compliance with regulations, business strategies, proposed changes in laws and regulations and any other
matter deemed appropriate by the Board or the Committees.

Under Delta�s ERM process, management is responsible for setting risk tolerance levels; defining organizational
responsibilities for risk management; determining the significant risks to Delta; developing risk mitigation and
management strategies, based on Delta�s risk tolerance levels; and monitoring the business to determine that risk
mitigation activities are in place and operating.
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