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ITEM 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers;
Compensatory Arrangements of Certain Officers.

On August 3, 2010, the Board of Directors of Crawford & Company (the �Company�) elected Harsha V. Agadi, 47, as a
Director of the Company. Mr. Agadi is Chairman and Chief Executive Officer of GHS Holdings LLC, a restaurant
investment and consulting firm, a position he has held since 2000. From December 2004 until December 2009 he was
President and Chief Executive Officer of Church�s Chicken, Inc., a quick service restaurant featuring fried chicken, and
he continues as a member of its Board of Directors. Mr. Agadi is also a Director of Sbarro, Inc., a leading Italian quick
service restaurant.
As a director, Mr. Agadi is entitled to compensation in the same amounts and type as other non-employee directors of
the Company.
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SIGNATURES
     Pursuant to the requirements of the Securities and Exchange Act of 1934, the Registrant has duly caused this report
to be signed on its behalf by the undersigned hereunto duly authorized.

CRAWFORD & COMPANY
(Registrant)

By:  /s/ Allen W. Nelson  
Allen W. Nelson 
Executive Vice President � General
Counsel & Corporate Secretary 

Dated: August 9, 2010
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