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Unless otherwise indicated, the terms “Delta,” “we,” “us,” and “our” refer to Delta Air Lines, Inc. and its subsidiaries.
FORWARD-LOOKING STATEMENTS

Statements in this Form 10-Q (or otherwise made by us or on our behalf) that are not historical facts, including
statements about our estimates, expectations, beliefs, intentions, projections or strategies for the future, may be
“forward-looking statements” as defined in the Private Securities Litigation Reform Act of 1995. Forward-looking
statements involve risks and uncertainties that could cause actual results to differ materially from historical experience
or our present expectations. Known material risk factors applicable to Delta are described in “Item 1A. Risk Factors” of
our Annual Report on Form 10-K for the fiscal year ended December 31, 2012 (“Form 10-K”) and in "Part II, Item 1A.
Risk Factors" in this Form 10-Q, other than risks that could apply to any issuer or offering. All forward-looking
statements speak only as of the date made, and we undertake no obligation to publicly update or revise any
forward-looking statements to reflect events or circumstances that may arise after the date of this report.
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DELTA AIR LINES, INC.
Consolidated Balance Sheets
(Unaudited)

(in millions, except share data)

ASSETS

Current Assets:

Cash and cash equivalents

Short-term investments

Restricted cash, cash equivalents and short-term investments
Accounts receivable, net of an allowance for uncollectible accounts of $22 and $36
at June 30, 2013 and December 31, 2012, respectively

Fuel inventory

Expendable parts and supplies inventories, net of an allowance for obsolescence of
$125 and $127

at June 30, 2013 and December 31, 2012, respectively
Deferred income taxes, net

Prepaid expenses and other

Total current assets

Property and Equipment, Net:

Property and equipment, net of accumulated depreciation and amortization of $7,286
and $6,656

at June 30, 2013 and December 31, 2012, respectively

Other Assets:

Goodwill

Identifiable intangibles, net of accumulated amortization of $702 and $670
at June 30, 2013 and December 31, 2012, respectively

Other noncurrent assets

Total other assets

Total assets

LIABILITIES AND STOCKHOLDERS' DEFICIT

Current Liabilities:

Current maturities of long-term debt and capital leases

Air traffic liability

Accounts payable

Frequent flyer deferred revenue

Accrued salaries and related benefits

Taxes payable

Fuel card obligation

Other accrued liabilities

Total current liabilities

Noncurrent Liabilities:

Long-term debt and capital leases

Pension, postretirement and related benefits

Frequent flyer deferred revenue

Deferred income taxes, net

Other noncurrent liabilities

Total noncurrent liabilities

June 30,
2013

$2,965
958
173

2,084
586

376

451
1,302
8,895

21,049

9,794
4,692

1,342
15,828
$45,772

$1,695
5,310
2,571
1,638
1,414
789
604
754
14,775

10,526
15,356
2,582
2,037
1,680
32,181

December 31,
2012

$2,416
958
375

1,693
619

404

463
1,344
8,272

20,713

9,794
4,679

1,092
15,565
$44,550

$1,627
3,696
2,293
1,806
1,680
585
455
1,128
13,270

11,082
16,005
2,628
2,047
1,649
33,411
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Commitments and Contingencies

Stockholders' Deficit:

Common stock at $0.0001 par value; 1,500,000,000 shares authorized, 875,870,354

and 867,866,505 —
shares issued at June 30, 2013 and December 31, 2012, respectively

Additional paid-in capital 14,150
Accumulated deficit (6,748
Accumulated other comprehensive loss (8,331
Treasury stock, at cost, 17,919,774 and 16,464,472 shares at June 30, 2013 and (255
December 31, 2012, respectively

Total stockholders' deficit (1,184
Total liabilities and stockholders' deficit $45,772

The accompanying notes are an integral part of these Condensed Consolidated Financial Statements.
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DELTA AIR LINES, INC.

Condensed Consolidated Statements of Operations and Comprehensive Income (Loss)

(Unaudited)

(in millions, except per share data)
Operating Revenue:
Passenger:
Mainline
Regional carriers
Total passenger revenue
Cargo
Other
Total operating revenue

Operating Expense:

Aircraft fuel and related taxes

Salaries and related costs

Regional carrier expense

Aircraft maintenance materials and outside repairs
Depreciation and amortization

Contracted services

Passenger commissions and other selling expenses
Landing fees and other rents

Passenger service

Profit sharing

Aircraft rent

Restructuring and other items

Other

Total operating expense

Operating Income

Other (Expense) Income:

Interest expense, net

Amortization of debt discount, net
Miscellaneous, net

Total other expense, net

Income (Loss) Before Income Taxes
Income Tax (Provision) Benefit

Net Income (Loss)

Basic Earnings (Loss) Per Share
Diluted Earnings (Loss) Per Share

Three Months Ended
June 30,

2013 2012
$6,796 $6,620
1,698 1,811
8,494 8,431
232 262
981 1,039
9,707 9,732
2,595 3,305
1,922 1,825
1,444 1,416
472 548
415 388
409 397
408 393
359 347
197 187
118 135
55 68

34 193
365 396
8,793 9,598
914 134
(172 ) (207
(41 ) (49
(15 ) (42
(228 ) (298
686 (164
(1 ) 4
$685 $(168
$0.81 $(0.20
$0.80 $(0.20

)

)
)

Six Months Ended June 30,
2013 2012
$12,656 $12,282
3,158 3,375
15,814 15,657

470 506

1,923 1,982
18,207 18,145
4,884 5,538

3,833 3,588

2,843 2,791

963 1,109

820 774

810 775

765 773

682 652

361 358

138 135

115 143

136 181

721 812

17,071 17,629

1,136 516

(350 ) (428 )
(83 ) (100 )
(14 ) (25 )
447 ) (553 )
689 (37 )
3 @ )
$692 $(44 )
$0.81 $(0.05 )
$0.81 $(0.05 )
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Comprehensive Income (Loss) $780 $(140 ) $938 $232

The accompanying notes are an integral part of these Condensed Consolidated Financial Statements.
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DELTA AIR LINES, INC.
Condensed Consolidated Statements of Cash Flows

(Unaudited)

Six Months Ended June 30,
(in millions) 2013 2012
Net Cash Provided by Operating Activities $2,212 $1,463
Cash Flows From Investing Activities:
Property and equipment additions:
Flight equipment, including advance payments (765 ) (609
Ground property and equipment, including technology (220 ) (395
Purchase of investments 479 ) (479
Virgin Atlantic investment (360 ) —
Redemption of investments 612 514
Other, net 21 (32
Net cash used in investing activities (1,191 ) (1,001
Cash Flows From Financing Activities:
Payments on long-term debt and capital lease obligations (621 ) (741
Fuel card obligation 149 158
Other, net — 3
Net cash used in financing activities 472 ) (580
Net Increase (Decrease) in Cash and Cash Equivalents 549 (118
Cash and cash equivalents at beginning of period 2,416 2,657
Cash and cash equivalents at end of period $2,965 $2,539
Non-Cash Transactions:
SkyMiles used pursuant to advance purchase under American Express Agreements $167 $167
Build-to-suit leased facilities 85 154

The accompanying notes are an integral part of these Condensed Consolidated Financial Statements.
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DELTA AIR LINES, INC.

Notes to the Condensed Consolidated Financial Statements
June 30, 2013

(Unaudited)

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of Presentation

The accompanying unaudited Condensed Consolidated Financial Statements include the accounts of Delta Air Lines,
Inc. and our wholly-owned subsidiaries. These financial statements have been prepared in accordance with accounting
principles generally accepted in the United States (“GAAP”) for interim financial information. Consistent with these
requirements, this Form 10-Q does not include all the information required by GAAP for complete financial
statements. As a result, this Form 10-Q should be read in conjunction with the Consolidated Financial Statements and
accompanying Notes in our Form 10-K. We reclassified certain prior period amounts, none of which were material
individually or in total, to conform to the current period presentation.

Management believes the accompanying unaudited Condensed Consolidated Financial Statements reflect all
adjustments, including normal recurring items and restructuring and other items, considered necessary for a fair
statement of results for the interim periods presented.

Due to seasonal variations in the demand for air travel, the volatility of aircraft fuel prices, changes in global
economic conditions and other factors, operating results for the three and six months ended June 30, 2013 are not
necessarily indicative of operating results for the entire year.

As described in Note 12, we became the sole owner of Pinnacle Airlines, Inc. ("Pinnacle") on May 1, 2013 pursuant to
a confirmed plan of reorganization in the bankruptcy cases of Pinnacle and its affiliates. Prior to this acquisition,
Pinnacle served as a Delta Connection carrier under a capacity purchase agreement where we purchased all of
Pinnacle's seat inventory and marketed it under the Delta tradename. Accordingly, Pinnacle's passenger revenue was
included in regional carriers passenger revenue in Delta's Consolidated Statements of Operations and Comprehensive
Income (Loss). All of the expenses Delta incurred under this arrangement were included in contract carrier
arrangements expense. Subsequent to this acquisition, we have maintained this presentation and have re-titled contract
carrier arrangements expense to regional carrier expense to reflect the inclusion of a wholly-owned regional carrier.
This presentation aligns with the regional revenue presentation on the Consolidated Statements of Operations and
Comprehensive Income (Loss).

Accounting for Refinery Related Buy/Sell Agreements

To the extent that we receive jet fuel for non-jet fuel products (as defined in Note 2 below) exchanged under buy/sell
agreements, we account for these transactions as non-monetary exchanges. We have recorded these non-monetary
exchanges at the carrying amount of the non-jet fuel products transferred within aircraft fuel and related taxes on the
Consolidated Statement of Operations.

Recent Accounting Standards

Reporting of Amounts Reclassified Out of Accumulated Other Comprehensive Income

Recently issued accounting guidance revises the reporting of items reclassified out of accumulated other
comprehensive income and is effective for fiscal years beginning after December 15, 2012. We adopted this guidance

9
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in the March 2013 quarter and have presented amounts reclassified out of accumulated other comprehensive income in
a note to the financial statements. For more information about accumulated other comprehensive income (loss), see
Note 10.

10
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NOTE 2. OIL REFINERY

Fuel expense is our single largest expense. Prior to our acquisition of the oil refinery, global demand for jet fuel and
related products had increased while jet fuel refining capacity had decreased in the U.S. (particularly in the Northeast),
resulting in increases in the refining margin reflected in the prices we paid for jet fuel. In June 2012, we purchased an
oil refinery as part of our strategy to mitigate the increasing cost of the refining margin we are paying.

Refinery Operations and Strategic Agreements

The refinery's production consists of jet fuel, as well as gasoline, diesel and other refined products ("non-jet fuel
products"). Under a multi-year agreement, we are exchanging a significant portion of the non-jet fuel products with
Phillips 66 for jet fuel to be used in our airline operations. In addition, we are selling most of the remaining production
of non-jet fuel products to BP under a long-term buy/sell agreement, effectively exchanging those non-jet fuel
products for jet fuel. Substantially all of the refinery's production of non-jet fuel products is included in these
agreements. The gross fair value of the products exchanged under these agreements during the three and six months
ended June 30, 2013 was $1.3 billion and $2.7 billion, respectively.

Segment Reporting

Segment results are prepared based on our internal accounting methods described below, with reconciliations to
consolidated amounts in accordance with GAAP. Our segments are not designed to measure operating income or loss
directly related to the products and services included in each segment on a stand-alone basis.

(in millions) Airline Refinery ISI:lZ rss/e(g)lg}lleerrlt Consolidated
Three Months Ended June 30

Operating revenue: $9,707 $1,864 $9,707
Sales to airline segment $(315 )y
Exchanged products (1,347 )@

Sales of refined products to third parties (202 )@

Operating income (loss)®) 965 (51 — 914
Interest expense, net 172 — — 172
Depreciation and amortization expense 411 4 — 415
Total assets, end of period 44,567 1,205 — 45,772
Capital expenditures 332 6 — 338

Six Months Ended June 30

Operating revenue: $18,207 $3,595 $18,207
Sales to airline segment $(607 )y
Exchanged products (2,668 )@

Sales of refined products to third parties (320 )@

Operating income (loss)®) 1,209 (73 — 1,136
Interest expense, net 350 — — 350
Depreciation and amortization expense 812 8 — 820
Capital expenditures 973 12 — 985

Represents transfers, valued on a market price basis, from the refinery to the airline segment for use in airline

() operations. We determine market price by reference to the market index for the primary delivery location for jet
fuel from the refinery, which is New York harbor.

«2) Represents value of products exchanged under our buy/sell agreements, as discussed above, determined on a
market price basis.

3 Represents sales of refined products to third parties. These sales were at or near cost; accordingly, the margin on
these sales is de minimis.

11
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Includes allocations of $25 million and $44 million of losses for the three and six months ended June 30, 2013,
@) respectively from the refinery segment to the airline segment, representing a portion of the refinery's inventory
price risk.

12
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NOTE 3. FAIR VALUE MEASUREMENTS

Assets (Liabilities) Measured at Fair Value on a Recurring Basis

(in millions) .;1(1)112 30, Level 1 Level 2 Level 3
Cash equivalents $2,629 $2,629 $— $—
Short-term investments 958 958 — —
Restricted cash equivalents and investments 172 172 — —
Long-term investments 92 65 27 —
Hedge derivatives, net

Fuel contracts 88 2 86 —
Interest rate contracts (69 )— (69 )—
Foreign currency exchange contracts 264 — 264 —

December 31,

(in millions) Level 1 Level 2 Level 3

2012

Cash equivalents $2,176 $2,176 $— $—
Short-term investments 958 958 — —
Restricted cash equivalents and investments 344 344 — —
Long-term investments 208 100 27 81
Hedge derivatives, net

Fuel contracts 249 27 222 —
Interest rate contracts (66 ) — (66 )—
Foreign currency exchange contracts 123 — 123 —

Cash Equivalents, Short-term Investments and Restricted Cash Equivalents and Investments. Cash equivalents and
short-term investments generally consist of money market funds and treasury bills. Restricted cash equivalents and
investments are primarily held to meet certain projected self-insurance obligations and generally consist of money
market funds and time deposits. These investments are recorded at cost, which approximates fair value. Fair value is
based on a market approach using prices and other relevant information generated by market transactions involving
identical or comparable assets.

Long-term Investments. Our long-term investments measured at fair value, primarily consisting of equity investments
in Grupo Aeroméxico, S.A.B. de C.V., the parent company of Aeroméxico and GOL Linhas Aéreas Inteligentes, S.A,
the parent company of GOL, are classified in other noncurrent assets. Shares of Aeroméxico and GOL are traded on

public exchanges and we have valued our investments based on quoted market prices. During the three months ended
June 30, 2013, we sold our remaining auction rate securities, which were previously classified as Level 3 instruments.

7

13



Edgar Filing: DELTA AIR LINES INC /DE/ - Form 10-Q

Hedge Derivatives. Our derivative contracts are generally negotiated with counterparties without going through a
public exchange. Accordingly, our fair value assessments give consideration to the risk of counterparty default (as
well as our own credit risk).

Fuel Derivatives. Our fuel hedge portfolio consists of call options; put options; combinations of two or more call
options and put options; swap contracts; and futures contracts. The products underlying the hedge contracts include
crude oil, diesel fuel, jet fuel and heating oil as these commodities are highly correlated with the price of jet fuel that
we consume. Option contracts are valued under an income approach using option pricing models based on data either
readily observable in public markets, derived from public markets or provided by counterparties who regularly trade
tn public markets. Volatilities used in these valuations ranged from 11% to 29% depending on the maturity dates,
underlying commodities and strike prices of the option contracts. Swap contracts are valued under an income
approach using a discounted cash flow model based on data either readily observable or derived from public markets.
Discount rates used in these valuations vary with the maturity dates of the respective contracts and are based on
LIBOR. Futures contracts and options on futures contracts are traded on a public exchange and valued based on
quoted market prices.

Interest Rate Derivatives. Our interest rate derivatives consist primarily of swap contracts and are valued primarily
based on data readily observable in public markets.

Foreign Currency Derivatives. Our foreign currency derivatives consist of Japanese yen and Canadian dollar forward
contracts and are valued based on data readily observable in public markets.

NOTE 4. DERIVATIVES

Changes in aircraft fuel prices, interest rates and foreign currency exchange rates impact our results of operations. In
an effort to manage our exposure to these risks, we enter into derivative contracts and adjust our derivative portfolio
as market conditions change.

Aircraft Fuel Price Risk

Changes in aircraft fuel prices materially impact our results of operations. We actively manage our fuel price risk
through a hedging program intended to reduce the financial impact on us from changes in the price of jet fuel. This
fuel hedging program utilizes several different contract and commodity types. The economic effectiveness of this
hedge portfolio is frequently tested against our financial targets. The hedge portfolio is rebalanced from time to time
according to market conditions, which may result in locking in gains or losses on hedge contracts prior to their
settlement dates.

We generally do not designate our fuel derivative contracts as accounting hedges.We record changes in the fair value
of our fuel hedges in aircraft fuel and related taxes. These changes in fair value include settled gains and losses as well
as mark to market adjustments ("MTM adjustments"). MTM adjustments are based on market prices as of the end of
the reporting period for contracts settling in future periods. During the three months ended June 30, 2013 and 2012,
we recorded $78 million and $716 million in fuel hedge losses, respectively. During the six months ended June 30,
2013 and 2012, we recorded $1 million and $520 million in fuel hedge losses, respectively.

14
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Hedge Position as of June 30, 2013

(in millions) Notional Balance
Designated as hedges

Interest rate contracts

(cash flow hedges)

Interest rate contracts

$670 U.S. dollars

$455 U.S. dollars

(fair value hedges)
Foreign currency 139,967 Japanese yen
exchange contracts 460 Canadian dollars

Not designated as
hedges
4 gallons - crude oil,

3,63 diesel and jet fuel

Fuel contracts

Total derivative contracts
Hedge Position as of December 31, 2012

(in millions) Notional Balance
Designated as hedges
Interest rate contracts
(cash flow hedges)
Interest rate contracts
(fair value hedges)
Foreign currency
exchange contracts
Not designated as
hedges

$740 U.S. dollars

$469 U.S. dollars

119,277 Japanese yen
430 Canadian dollars

gallons - heating
1,792 oil, crude oil and
jet fuel

Fuel contracts
Total derivative contracts

Offsetting Assets and Liabilities

Final Prepaid Other Other Other Hedge
Maturity Expenses NoncurrentAccrued NoncurrentDerivatives,

Date and Other Assets Liabilities Liabilities Net
May 2019 $— $— $(20 )$ (31 ) $ (51 )
August
o0 - @ Hae  Has )
Tune 2016 146 118 — — 264
December
2014 258 10 (170 )(10 ) 88

$404 $128 $(192 ) $ (57 ) $ 283
Final Prepaid Other Other Other Hedge

Maturity Expenses NoncurrentAccrued NoncurrentDerivatives,

Date and Other Assets Liabilities Liabilities Net
May 2019 $— $— $(22 )$ (48 )$ (70 )
August
2022 6 @ )— 4
December 62 63 (1 )1 ) 123
2015
December
2013 511 — (262 )— 249
$573 $ 69 $(287 )$ (49 ) $ 306

We have master netting arrangements with all of our counterparties giving us the right of setoff. We have elected not
to offset the fair value positions recorded on our Consolidated Balance Sheets. The following table shows the potential

net fair value positions had we elected to offset.
(in millions)

June 30, 2013

Net derivative contracts
December 31, 2012
Net derivative contracts

9

Prepaid  Other Other
Expenses Noncurrent Accrued
and Other Assets

Other Hedge
Noncurrent Derivatives,
Liabilities Liabilities Net

$240 $121 $(28 )$(50 )$ 283

$320 $69 $(34 )$(49 )$ 306

15
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Hedge Gains (Losses)
For the three and six months ended June 30, 2013 and 2012, gains (losses) related to our designated hedge contracts
are as follows:

Effective Portion Effective Portion
Reclassified from AOCI  Recognized in Other
to Earnings Comprehensive Income
(in millions) 2013 2012 2013 2012
Three Months Ended June 30
Foreign currency exchange contracts $24 $— $54 $(40 )
Six Months Ended June 30
Foreign currency exchange contracts $45 $(13 ) $141 $83

As of June 30, 2013, we have recorded $146 million of net gains on cash flow hedge contracts in accumulated other
comprehensive loss, which are scheduled to settle and be reclassified into earnings within the next 12 months.

Credit Risk

To manage credit risk associated with our aircraft fuel price, interest rate and foreign currency hedging programs, we
select counterparties based on their credit ratings and limit our exposure to any one counterparty.

Our hedge contracts contain margin funding requirements. The margin funding requirements may cause us to post
margin to counterparties or may cause counterparties to post margin to us as market prices in the underlying hedged
items change. Due to the fair value position of our hedge contracts, we posted net margin of $49 million and received
net margin of $62 million as of June 30, 2013 and December 31, 2012, respectively. Margin received is recorded in
accounts payable and margin posted is recorded in prepaid expenses and other.

NOTE 5. LONG-TERM DEBT
Fair Value of Debt

Market risk associated with our fixed and variable rate long-term debt relates to the potential reduction in fair value
and negative impact to future earnings, respectively, from an increase in interest rates. In the table below, the
aggregate fair value of debt is based primarily on reported market values, recently completed market transactions and
estimates based on interest rates, maturities, credit risk and underlying collateral and is classified primarily as Level 2
within the fair value hierarchy.

(in millions) June 30, December 31,
2013 2012

Total debt at par value $12,155 $12,633

Unamortized discount, net (467 ) (527 )

Net carrying amount $11,688 $12,106

Fair value $12,500 $13,000

Covenants

We were in compliance with all covenants in our financing agreements at June 30, 2013.

10
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NOTE 6. COMMITMENTS AND CONTINGENCIES
Aircraft Purchase and Lease Commitments

Future aircraft purchase commitments at June 30, 2013 total approximately $7.7 billion and include 100 B-737-900ER
aircraft, 18 B-787-8 aircraft and 40 CRJ-900 aircraft. Our purchase commitment for 18 B-787-8 aircraft provides for
certain aircraft substitution rights. We have obtained long-term financing commitments for a substantial portion of the
purchase price of 40 CRJ-900 and 100 B-737-900ER aircraft.

(in millions) Total
Six months ending December 31, 2013 $775
2014 1,500
2015 790
2016 785
2017 735
Thereafter 3,110
Total $7,695

We also have agreements with Southwest Airlines and The Boeing Company to lease 88 B-717-200 aircraft.
Deliveries will begin later this year and continue through 2015. Our aircraft purchase commitments do not include
orders that we have for five A319-100 aircraft and two A320-200 aircraft because we have the right to cancel these
orders.

Legal Contingencies

We are involved in various legal proceedings related to employment practices, environmental issues, antitrust matters
and other matters concerning our business. We record liabilities for losses from legal proceedings when we determine
that it is probable that the outcome in a legal proceeding will be unfavorable and the amount of loss can be reasonably
estimated. We cannot reasonably estimate the potential loss for certain legal proceedings because, for example, the
litigation is in its early stages or the plaintiff does not specify the damages being sought. Although the outcome of the
legal proceedings in which we are involved cannot be predicted with certainty, management believes that the
resolution of these matters will not have a material adverse effect on our Condensed Consolidated Financial
Statements.

Other Contingencies
General Indemnifications

We are the lessee under many commercial real estate leases. It is common in these transactions for us, as the lessee, to
agree to indemnify the lessor and the lessor's related parties for tort, environmental and other liabilities that arise out
of or relate to our use or occupancy of the leased premises. This type of indemnity would typically make us
responsible to indemnified parties for liabilities arising out of the conduct of, among others, contractors, licensees and
invitees at, or in connection with, the use or occupancy of the leased premises. This indemnity often extends to related
liabilities arising from the negligence of the indemnified parties, but usually excludes any liabilities caused by either
their sole or gross negligence or their willful misconduct.

Our aircraft and other equipment lease and financing agreements typically contain provisions requiring us, as the

lessee or obligor, to indemnify the other parties to those agreements, including certain of those parties' related persons,
against virtually any liabilities that might arise from the use or operation of the aircraft or such other equipment.

19
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We believe that our insurance would cover most of our exposure to liabilities and related indemnities associated with
the commercial real estate leases and aircraft and other equipment lease and financing agreements described above.
While our insurance does not typically cover environmental liabilities, we have certain insurance policies in place as
required by applicable environmental laws.

Certain of our aircraft and other financing transactions include provisions that require us to make payments to
preserve an expected economic return to the lenders if that economic return is diminished due to certain changes in
law or regulations. In certain of these financing transactions, we also bear the risk of certain changes in tax laws that
would subject payments to non-U.S. lenders to withholding taxes.

11
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We cannot reasonably estimate our potential future payments under the indemnities and related provisions described
above because we cannot predict (1) when and under what circumstances these provisions may be triggered and (2)
the amount that would be payable if the provisions were triggered because the amounts would be based on facts and
circumstances existing at such time.

Employees Under Collective Bargaining Agreements

At June 30, 2013, we had approximately 79,600 full-time equivalent employees. Approximately 18% of these
employees were represented by unions.

War-Risk Insurance Contingency

As a result of the terrorist attacks on September 11, 2001, aviation insurers significantly (1) reduced the maximum
amount of insurance coverage available to commercial air carriers for liability to persons (other than employees or
passengers) for claims from acts of terrorism, war or similar events and (2) increased the premiums for such coverage
and for aviation insurance in general. Since September 24, 2001, the U.S. government has been providing U.S. airlines
with war-risk insurance to cover losses, including those resulting from terrorism, to passengers, third parties (ground
damage) and the aircraft hu