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Explanation of Responses:
*  If the form is filed by more than one reporting person, see Instruction 4(b)(v).
*%  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

All shares of Class A and Class B Common Stock will convert automatically into shares of a single class of Common Stock upon the
earliest to occur of the following: (a) upon the election by the holders of a majority of the then outstanding shares of Class B Common

(1) Stock, (b) the date when the number of outstanding shares of Class B Common Stock represents less than 9% of all outstanding shares of
Class A and Class B Common Stock (c) October 11, 2032 or (d) nine (9) months after the death of the later to die of David A. Duffield
and Aneel Bhusri. The shares of Class A and Class B Common Stock have no expiration date.

Each share of Class B Common Stock is convertible, at any time at the option of the holder, into one (1) share of Class A Common Stock.
In addition, each share of Class B Common Stock will convert automatically into one (1) share of Class A Common Stock upon any

(2) transfer, whether or not fore value, except for certain permitted transfers described in, and transfers to any "permitted transferee" as
defined in, the Issuer's restated certificate of incorporation in effect as of the date hereof. The shares of Class B Common Stock have no
expiration date.

(3) Held in the name of James P. Shaughnessy and Margie A. Shaughnessy as Joint Tenants with Right of Survivorship.

Note: File three copies of this Form, one of which must be manually signed. If space provided is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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